REMARKS 



Claims 1-13 are pending in the application. It is gratefully acknowledged that Claim 1 1 
has been objected to as being dependent upon a rejected base claim, but would be allowable if 
rewritten in independent form to include all of the limitations of the base claim and any 
intervening claims. 

The Examiner objected to Claims 1-13 based on informalities. The Examiner has rejected 
Claims 1-10, 12 and 13 under 35 U.S.C. §102(e) as being anticipated by Fraenkel et al. (U.S. 
Publication 2003/0065986). 

Please amend Claims 1, 4, 8, 12 and 13 as set forth herein. No new matter has been 

added. 

Regarding the objections to the claims, the Examiner stated that Claims 1, 4, 8, 12 and 13 
are objected to based on informalities. Claims 1, 4, 8, 12 and 13 have been amended to address 
these informalities. Based on at least the foregoing amendments, withdrawal of the objections to 
Claims 1-13 is respectfully requested. 

Regarding the rejection of Claims 1-10, 12 and 13 under § 102(e), the Examiner alleges 
that Fraenkel et al. anticipates each and every feature of the claims. Applicants respectfully 
disagree. 

Fraenkel et al. discloses a root cause analysis of server system performance degradations. 
The system disclosed by Fraenkel et al. is a typical application layer system that uses agents 
installed on end user computers. Fraenkel et al. does not teach or disclose any networking layer 
type systems. Each of independent Claims 1, 4, 12 and 13 recite both application layer systems 
(using session identifiers as correlation tags) and networking layer systems (using connection 
identifiers as correlation tags). Fraenkel et al. cannot anticipate the Claims of the present 
application. 
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Additionally, Fraenkel et al. exhibits many of the problems that are described in the prior 
art section of the present application. As being only an application layer type system none of the 
networking data can be collected and utiUzed in the determination of the client perceived 
response times. 

Claim 1 of the present application recites combining said data from networking and 
application layers into a metric, wherein said data corresponding to a single web event is 
identified, and Claims 4, 12 and 13 recite combining said plurality of requests and said 
commimication packets into a metric, wherein said each request and communication packet 
corresponding to a single event is identified. 

First, these claims combine both the application layer information and the networking 
layer information. This provides for a more comprehensive analysis. Fraenkel et al. does not 
teach or disclose combining application layer and networking layer data for a comprehensive 
analysis. 

Also, each of these claims use the correlation tags to identify a single web event. The 
single web event data that is identified is then used by the metric to generate comprehensive and 
real time user perceived response times that correspond to the single web event. Fraenkel et al. 
fall far short of this ability as the system disclosed by Fraenkel et al. is based on representative 
results generated by the agents and sent to the central processing computers. 

Based on at least the foregoing, withdrawal of the rejection of Claims 1-10, 12 and 13 is 
respectfully requested. 

Independent Claims 1, 4, 12 and 13 are believed to be in condition for allowance. 
Without conceding the patentability per se of dependent Claims 2, 3, and 5-10, these are likewise 
believed to be allowable by virtue of their dependence on their respective amended independent 
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okunis \ocofcluu>h, fa.MistJcrauoji jitui v,itb<jja\va} of the rcjcctioiKS of dependent Ctatms 2J 

'-Vcco'-dmj/K. all of iho cUnm pendiuj.» in liic Apphcaiwn. iumcly* ( \um^ 1-13. Jic 
bciievcd lo be m condition for aliowaiice. Should ihe llxamiiier beiicvc that a teleplione 
conference or pcr.sojwl aitcrvicw would facihtatercsniutjon of an> remaining maitcrji, the 
ExatJiiiier may contact Applicant's aitoniey at the number given below. 
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